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KavecTBa padoThl yupexaeHHil KyabTypbl Pecnybauku TaTapceran

(B COOTBETCTBHH ¢ IMPUKa30M MuHHCTEPCTBA KyIbTyphl Poccuiickoit @enepanuu ot 25 despans

2015 1. N 288 «O6 yTBepKICHUH MTOKa3aTeNel, XapaKTepH3y FOLUX OOIINE KPUTEPUH OLICHKH
KadyeCTBa OKa3aHHs yCJIYI OpraHusanusiMu KyJ’IbTprI»)

N n/n [Toka3zarens Enununa ['pynma Cnoco6 o1eHKH
U3MEpEeHHsl | OpraHu3alui
(3HaueHue
MoKa3aTesl)
1 OTKpPBITOCTb H JOCTYNHOCTb HHPOPMANHMH 00 OPraHU3AIMH KYJIbTYPbI
[TonHOE W COKpallleHHOEe HaMMEHOBAaHHE
OpraHu3aluu KYJBTYPBL, MECTO HaJIA4ne
HaxOXICHHs, IOYTOBBIM azpec, CXema BCE uH(poOpMaIuu Ha
Lel mpoe3fa, Aaapec 3JIEKTPOHHOM modYThL, |0T 0 10 4 6aIoB | OpraHu3anuy | OGULHAIEHOM
CTPYKTypa  OpraHM3alMH  KYJbTYpBHI, KYJIBTYPBI caiiTe opranu3zanuu
cBeleHus 00 yupeautesne (YUpeauTelsx), KYyJIbTYPBI
yUpeTUTEIbHBIE TOKYMEHTEI
TpeOoBaHHsS K OKa3bIBAEMBIM YCIIyram HaJIu4ue
(cTaHmApThl, PEIrVIAMEHTBI,  OIHMCAaHHUE BCE uHpopMaIuu Ha
1.2 TIPEIOCTABIIAEMBIX YCIYT), MaTepHaibHO- 0T 0 10 5 6alioB | opraHu3aliy | OQHIHATEHOM
TEXHHYECKOe OOecredyeHHe OpraHu3allhH KYJIBbTYpPBI caiiTe opraHu3aluu
KYJIBTYPbI KYJIBTYPbI
HaJIM4YKC
Nudopmanus 0 BBITTOJIHEHUH
BCE nHpOpMAIUU Ha
rocyIapCTBEHHOI0/My HHIIUIIAJIbHOTO
1.3 ot 0 1o 7 6a/uToB | OpraHu3anyy | 0GHUIUAIEHOM
3aJaHus, OTYEeT 0 pe3yJibrarax .
KYJBTYpPBI caiiTe opranu3aluu
JESITeIbHOCTA OpTraHN3alliu KyJIbTypPhI
KyJIbTYpbI
UudopmMupoBaHue 0  MNPEACTOALIMX
BBICTABKaX M HKCIO3ULHUAX OpraHU3ALMU
U3y4YEeHUE MHEHHUS
1.4 KYJIbTYPBL. ot 0 10 4 6amoB | My3eH "
noJrydaTenet yeiayr
BuptyansHbie IKCKYPCHH o
OpraHu3alUU KyJIbTYypBl
WupopmupoBaHre O  IPEACTOSAIINX HU3y4eHHe MHEHHS
1.5 §0pAip PEA ot 0 1o 7 6amnoB | TeaTpsl Y "
MpeACTaBICHUAX U MOCTaHOBKAX noJsryyaTenei yciayr
KYJIbTYpHO-
HudopmupoBanue 0 HOBBIX kel U3y4YEeHUE MHEHHUS
1.6 ot 0 10 5 6aJIOB | AOCYTOBBIE N
MEPOTIPUSITUSIX moJTydaTesied yeiayr

OpraHu3aluu




1.7

Hanuuue Oeyasviuus 6 pabome  no
uH@opMUpPOBaAHUIO HaceeHus 06
0KA3bI6AEMbIX  YCIYeax, da makoce —
AH2IUTICKO020 (MpU HATUYUU Catma,).

om 000 5
oannos

KYlbmypHO-
oocyzao8vle
opeanusayuu

U3yYeHUue MHEHUA
noxyyameneu yciy

Kom¢opTHOCTS yc/10BHii MPEIOCTABIEHHS YCJIYT H JOCTYITHOCTD HX MMOJTyYeHHS

21

VpoBeHb KOM(OPTHOCTH NpeOBIBAHMS B
OpraHm3alii  KyJbTypbl (MecTa JJis
CHICHHSA, Tapaepo0, YUCTOTA IOMEIIECHHH
U TaK jaiee)

ot 0 1o 5 OaIoB

BCC
opraHusalu

KYyJbTYpPBbI

HU3YyYCHHUC MHCHHUSI
MoJIyvaresien yeayr

2.

[lepedeHp  ycayr, IpedOCTaBIIEMBIX
opraHuzanuen KyabTypbl. OrpaHudyeHust
10 aCCOPTUMEHTY YCIYT, OTPaHUYCHHS 110
nOTpeOUTENsIM YCIyr. JIOMONHUTETbHBIE
YCIIyTH, IPEIOCTABISAEMbIE OpraHU3alNCH
KYJIBTYPBL. Y CIyTH, IPeAOoCTaB/IIeMbIe Ha
wiatHoi  ocHoBe. CTOHMMOCTBH  YCIYT.
[IpemocTaBisieMble  JIBIOTHL. Y CJIOBHS
IPEAOCTABICHHS JILIOT

ot 0 mo 5 6amoB

BCC
OopraHu3allun

KYJIBTYPBI

HaJTH4He
UHPOpPMALIUHU Ha
ouIMaTIEHOM
caiite OpraHu3aluu
KYJIBTYPBI

2.3

CoxpaHeHWe BO3MOXKHOCTH HaBHIallHH
0 CAiTy MPH OTKJIIOYEHUHU rpapuyuecKux
51eMeHTOB oGOopMIIeHUs caiTa, KapTra
caiita. Bpemst nocTynHOCTH HH(GOpMAUK
C YU4ETOM IepephIBOB B paboTe caira.
Hajnyune He3aBHCUMOM CHUCTEMBI ydYeTa
MTOCEIIEHUN caira. PackpsiTne
uH(OpPMAIMH  HE3aBUCUMOH  CHCTEMBI
ydyera mocemieHu# caiita. Hanmuue
BCTPOCHHOW  CHCTEMBI  KOHTEKCTHOIO
oMcKa 1o  caiity. becniarHocTb,
JOCTYIIHOCTh HMH(pOpMAaLlUM Ha caire.
OrcyrcTBHE HaApyLIEHHH OTOOpaKEHUS,
(GopmaTHpoBaHUsS WIH HHBIX JE(PEKTOB
uapopmanun  Ha  cafite.  IlakeTs
OTKPBITBIX JAHHBIX OpraHu3aIuu
KyJbTypbl. JlocTym K  9JIE€KTPOHHBIM
0a3aM JaHHBIX OPTaHHU3AIIUU KyJIbTYPHI.
Jlata u BpeMst pa3MeIeHus: HHYOpMaLUH.
JIIo60¥ JOKYMEHT Wi HHpOpMaus
J0JDKHA OBITH TOCTyIIHA He Oojice 4eM 3a
2 mepexoja Mo CalTy ¢ HCIOJIb30BaHHEM
MEHIO HaBUTALUU

ot 0 1o 6 GaioB

BCC
opraHu3anvu

KYJIBTYPBI

HaJIH4Ke
uH(bOpMaIui Ha

o UIHaTIBHOM
caiTe opraHu3ali

KYJIbTYPBI
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Hannune JTOTIOJTHUTEJIbHBIX
OpraHu3aluy KYJIBTYpHI (mecta
OOIIeCTBEHHOI0 IHUTAHUs, IIPOBEICHUE
HHTEPAKTUBHBIX HID, T€aTPaTH30BAHHBIX
MEpPOIPHUSATHH, ay JUOTU]I U IIpOUee)

yciIyr

ot 0 1o 5 OasoB

My3eu

HU3y4YECHUE MHEHHUS
noy4aTresen yCcIyr

2.

CToMMOCTE YCIYT (IOCTYIHOCTH LIEHBI Ha
OKa3bIBaeMbI€ YCIYTH, €€ COOTBETCTBHE
Ka4yecTBY yCIIyTH)

ot 0 1o 5 6aymioB

BCC
opraHu3anuu

KYJIBTYPbI

A3y4YEHHE MHEHUS]
rmoJtydaTteneil yciayr




CToMMOCTD  JONOJHUTEIBHBIX  YCIYT
(KCepOKONMpPOBAHUE, 3aKa3 KHHUIH B
npyroii 6ubimoTeke, HHHOPMUPOBAHKUE O

N3Yy4YCHHUC MHCHUS

2.6 . ot 0 10 7 GannoB | OuOIHOTEeKU .
BO3Bpare HYXXHOH KHHTH, BO3MOKHOCTH noJrydaTesieil yeiayr
OTJIOKUTH KHUTY, COOTBETCTBUE KAUECTBY
YCIIYTH)

OGecmeuenne Oe3omacHOCTH (OXpaHa, et
MEIHIHHCKOE COIPOBOKICHUE, TEXHHUKA U3yYCHHUEC MHECHHUS
T ot 0 1o 5 6a/UToB | OpraHu3au B
0e30M1acCHOCTH, CpeACTBA 3alUUTHl U nonyyarenei yciyr
KYJBTYPBI
npouee)
Obecneuenue bezonacHocmu (nodxcapHas sce
om () oo 5 usyveHue MHeHUs
2.8 uop.) opeanuzayuu Ny
oannos noxyyameneu yciyz
KY1bmypol
IlocmynHocmb oxazvieaemulx Yciy2 Ol 6ce
é om 0 0o 5 uzyyeHue MHeHUsl
2.9 NH00€tl ¢ 02PAHUYEHHBIMU U3UYeCKUMU opeanuzayuu "
oannos nosyvyameneu yciye
sozmoxcnocmamu ( [Jocmynnas cpeoa) KYlbmypol
Hanuyue u yposensv kawecmea
OONONHUMENbHBIX YCye (myalembl, 6ce
ekl 4 om0 0o 5 usyueHue MHeHUs
2.10  |6ygemwi, 2apoepobui, npodadica opeanuzayuu "
B bannoe noayyameneu yciye
npoghunbHOU 1umepamypuvl U OUCKOS U KYIbmypbl
m.n.)
Obecneuenue npedcmasnenuil (a maxoice
— aguw, npuenacumenvHvlx 6UIEMO8, sce
OyK1emoe u m.n.) nepesooom Ha om0 0o 5 uzyyeHue MHeHusl

ddd y e opeanuzayuu .
PYCCKUtl, mamapckuti, a npu oannog e nonyyamenet yciy
He0OX00UMOCMU - HA AH2AUUCKUU PP
AZBIKU.

3 Bpems o:xuIaHHsA NPEJOCTABJICHHA yCIYTH

SENIE1Z(S
DJeKTpOHHBI  OWJIeT  OpraHU3aluu BCE HH(pOpMaIUH HA
3.1 KyJIbTYPBI/BO3MOXHOCTE  OpoHHpoBaHus | 0T 0 10 5 6ayljIoB | OpraHM3alMHy | OQUIMATIEHOM
OMIICTOB/3JIEKTPOHHAS OYepeb. KYJIBTYPBI caiiTe opraHu3aiu
KYJIBTYPbI
BCE
TpancroptHass ¥ 1nemas JOCTYIIHOCTh U3yUYeHUEe MHEHHUS

32 ot 0 10 5 6ayuIoB | OpraHu3anuu .

OpraHu3aIiiy KyJIbTyphbl noJsryyaTenei yciuyr
KYJIBTYpBI
BCE

Y n0o6¢TBO rpaduka paboTel OpraHU3aLuy U3yYeHHE MHEHHUS

33 ot 0 10 5 6anmnoB | OpraHU3aluu "

KYJIbTYpbI HoJiyyaTened yciayr
KYJIbTYPBI
TeaTpsl,

Y nobcerBO MIPOIIETY PBI MMOKYTIKH KYJIbTYpPHO- |HA3y4YE€HHE MHEHHUS

3.4 A DOLIEAYP Y ot 0 1o 5 Gannos YABRTYP Y .
(6poHupoBaHus) OHIIETOB JIOCYTOBBIE | IIOJIydaTesed yCiayT

OpraHu3aIuu
[TpoctoTa/ynoGcTBO moucka U3yYeHHE MHEHUS
3.5 P YA ot 0 10 7 6a/m1oB | OUOIHOTEKH Y

HEO0XO0IUMOr0 U3JaHH s

MoJIy4yareen yciayr




I[oﬁpome.naTe.anoch, BEKJIHUBOCThy KOMIIETCHTHOCTD paﬁoTHHKOB OpraHusanuu

4
KYyJbTYPBI
J100poKenaTeIbHOCTh,  BEKIHBOCTL  H BCE
W3yYeHUE MHEHUS
4.1 KOMITETEHTHOCTh nepconana |oT 0 10 8 6a/IoB | OpraHu3aluu 5
noJryyaTeneit yciuyr
OpraHu3alfy KyJIbTypbI KYJIBTYPBI
damunny, UMEeHa, OTUECTBA, JOJDKHOCTH
PYKOBOJSIILIEr0  COCTaBa  OpraHM3aluf
KYJIbTYPBI ee CTPYKTYPHBIX
JUBLYPHEL, PYKTYP ATAR
noapasaeneHuii ¥ QuInanoB (MpH HMX
BCE uH(popMaIuy Ha
HAIM4uK), pexuM, rpadpuk padboTsl;
4.2 ot 0 10 5 Ga/UTOB | OpraHU3alHH | OPHIHATBEHOM
KOHTAKTHBIE TenedoHsl, aapeca .
" KYJBTYPBI caiiTe opraHu3aliu
JIICKTPOHHOM  TOYTHI,  pasfen i — .
HaInpaBIeHUS IPEIJI0KEHU I 1o P
YIy4IICHUIO KayuecTBa yCIIyr
OpraHu3anuy
Konuuecmeso obpawenuii ¢ socarobamu, S
brazooaprnocmamu om nompebdume.nen om0 oo 8
4.3 opeanuzayuu
yenye no no6o0y HenocpeoCmeeHH020 oannos el
obwenus. ¢ cCompyOHUKAMU YUPeHCOCHUSL. Y
Kynemypa peuu pabomHuxoe T ece
4.4 YupercoeHUs,, IMUKA 6 00ueHuU ¢ PR opeanuzayuu
nompeoumensamu yciye. KY1bmypbl
Bnaoenue nepconana, compyonuxos -
PYCCKUM U MAmMapCcKum A3blKaAMU. om0 0o 8
4.5 opaanuzayuu
bannog
KYIbmypbl
5 Y10BJIETBOPEHHOCTh KA4€CTBOM OKA3AHHA YCIYT
VPpOBeHb yIOBJIETBOPEHHOCTH Kauy€CTBOM BCE
or0mo 11 H3y4YeHHE MHEHUS
5.1 OKa3aHHs YCIYr OpraHU3alUH KYJIBTYDPbI OpraHu3aluu 5
6aioB noJiyyaTesied yeiayr
B II€JIOM KYJIbTYPBI
[Topsimok  OIEHKHM KadecTBa pabOThHI
OpraHu3aluu Ha OCHOBaHWH
OTIPEIEICHHBIX KpUTEPUEB
5p(PeKTHBHOCTH pPadOThl OpraHU3alMi,
. HaJTHYHE
YTBEPKI€HHbIN YIIOJTHOMOYEHHBIM
" BCE nHpOpMAIUU HA
(benepaTbHBIM OPraHOM HCIIOJHHTEIBHOM
o . |oT 0 10 6 GaIoB | OpraHU3anui | 0QUIHATIBHOM
BJIACTH; pe3yJIbTaThl HE3aBHUCUMOH :
KYJIBTYPBI caiiTe OpraHu3aluu
OLICHKM  KayecTBa OKa3aHusi  yCIIyT . e
OpraHu3alisiIMH  KyJIbTypbl, a TaKKe VIR
IpeUIoNKEeHHss 00 YIy4IICHUH KayecTBa
UX JESTENBHOCTH; TUIaH MO YIyYIUEHHIO
KayecTBa pabOThl OpraHU3aluU
. U3yUYCHHE MHEHHUS
5.3 KauecTBO IIpOBEICHUS IKCKYPCHM ot 0 10 4 6ayIoB | My3€H 9
nosryyaTeneii yeiIyr
PaznooOpa3ue 5KCMO3ULHN OpraHu3aluy U3yYEHUE MHEHUS
5.4 P - p ot 0 1o 4 GayuIoB | My3€H Y

KYJIBTYPBI

roJiy4daTesney yciryr




55 Pasnoo6pasue pemnepryapa opranusaruu ot 0 g0 10 eaThLL W3yueHHe MHEHHUS
' KYJIBTYPBI GasuioB p noJjyyarenei yciayr
BCE
MaTtepuanbHO-TEXHUYECKOE 00eCIIeUeHHe U3yueHHe MHEeHUS
3.0 ot 0 10 6 6aI0B | OpraHu3aluu o
OpraHU3alUH KYJIbTYpbl nojyuaresiei yemyr
KYJIBTYPBI
Hannumwe muTepaTypsl, MOJB3YIOLICHCS H3y4YCHHUEC MHCHUA
37 patypel y ot 0 10 7 6aioB | OMOIHOTEKH y 2
CIIPOCOM HoJIydaTesien ycuyr
KYJIBTYPHO-
PasnooOpasue TBOPUYECKUX TpyI, H3yUeHUE MHEHUS
5.8 ot 0 10 6 6aLITIOB | IOCYTOBBIE y
KPY)KKOB II0 HHTEpecaM HoJtyyaresneit ycayr
OpraHu3auu
KYJIbTYPHO-
KauecTBO  mpoBegeHUS  KYJIbTypHO- H3y4YeHHEe MHEHUS
5.9 5 ot 0 10 6 6a/IoB | TOCYrOBBIE E
MacCOBBIX MEPOIPUATHH HOJIydaTeseil yeiuyr
OpraH#u3anuu
" ece
Konuuecmeo obpawenuii ¢ ocarobamu, |om 0 0o 6
5.10 opeanuzayuu
brazo0apHocmamu . oannos
KyJibmypol

Cexpetapp OOI1IECTBEHHOTO
Coseta npu MuHucrepcrse
KynbTypsl PecryOmuku Taraperan

A.P.Kypamumun




