Pexomenmanua OOIIeCTBEHHOIO COBETA 10 IIPOBECHUIO HE3aBUCUMOH OIICHKH KauecTBa
OKa3aHUs] yCIYT OpraHu3allisiMK KyJILTYPEL Ipd MuHucreperBe KyabTyphl Peciry Giinku
Tarapcran no pesyabraTaM HPOBEJACHUS HE3aBUCUMOM OIEHKM KauecTBa OKa3aHUsl yCIIyT
OpraHu3aIsIMI KyJILTY P

['ocyiaperBennoe 1.)  Ob6ecrieuuts CBOEBpEMEHHOE HAIIOIHEHUE,
OIO/PKETHOE YUPEKIICHIE pacIpeHue 1 aKTy altu3anuio nHpopMaruu oo
KYJILTYpbL Pecity Oinuku OpraHU3aliy Ha caliTe opraHu3aium;
Tarapcran «Hamuonanenass | 2.)  PaceMOTpeTh BO3MOKHOCTE CO3JaHUSA Y CIIOBUS
oubimoreka Peciry Gimuku JULSL IPAOOPETEHHA TpaxkiaHaMi aO0HEMEHTOR,
Tarapcram» 3.)  IlpuHATH MEPHI 110 CO3AHUIO JOCTYIIHOM Cpe/Ibl
JULSL TEO/IeH ¢ OrpaHUYE€HHBIMUA BO3MOKHOCTSIMU,
4.)  ObGecneuuTh OKa3aHUE YCIYT HACCICHUIO HA JIBYX
IOCYJapCTBEHHBIX SI3bIKAX




PesyibTaThl HE3aBUCHMOIi OLIEHKH Ka4ecTBa OKa3aHH#A yCJIyr
l'ocynaperBeHHOro 6101:KeTHOTO yupeskaeHust KyabTypbl Pecnyonuku TaTtaperan «Haunonanbnas
Oudmoreka PecnyOonuku Tarapcran»

N n/n Mokasartenb MaKcumanbHas 3Ha4YMMOCTb | 3Ha4yeHue NoKasartena
BE/INYMHA noKasarens C Yy4€eTOM ero
3HAYMMOCTH
1 Kputepuit "OTKpbLITOCTb U AOCTYNHOCTb MHPOPMaumMn 06 opraHM3auuu KyabTypbl”
1.1. CootsercrBue nHdOpMaLiMn O AeATeIbHOCTY OpraHu3aLmy, 100 6annos 30% 30 6annos
pa3smeleHHOM Ha obLeAoCTYNHbLIX MHOOPMALIMOHHbIX
pecypcax, nepetHio nHGopmauunm 1 TpeboBaHMAM K HeN,
YCTaHOB/IEHHbIM HOPMaTUBHBIMM NPABOBLIMK aKTamu <1>:
- Ha MHQOPMALIMOHHBIX CTeHAAX B NOMELLeHN I OpraHu3aLnuu,
- Ha oduLMaNbHOM canTe opraHn3aunmn B MHGOPMALMOHHO-
TENEKOMMYHUKILMUOHHOMK ceTu "UHTepHeT".
1.2. | ObecneyeHune Ha obULMaNbHOM CalTe OpPraHu3aL UM HaNMYmA 1 100 6annos 30% 30 6annos

GYHKLUMOHUPOBAHUA AMUCTAHLUMOKHKbIX Cnocob60B 06paTHOM
CBA3M U B3aMMOAENCTBMA C NOMYYATENRMU YCAYT:
- TenedoHa,
- 39NEKTPOHHOW NoYThI,
- 31eKTPOHHbIX cepBucoB (popma gna nogayum 31EKTPOHHOIO
obpaweHnua/>kanobbl/npeanoxkexuns; pasgen "Yacro
3afaBaemble BONPOCh!"; NOAYy4EHUE KOHCY/IbTaLMKU NOo




OKa3blBaeMbIM yCyram v np.);

- obecneyeHne TEXHNYECKOW BO3MOMXHOCTU BblpasKeHUA
nosyYyateniemM yCayr MHeHUA O KayecTBe OKa3aHuA YCayr
(Hannune aHKeTbl 41A ONpoca rpakAaH UAKN TMNEPCCbINKKA Ha
Hee)

1.3

Llonsa nonyyatenen ycnyr, y10BNE€TBOPEHHbIX OTKPLITOCTbIO, 100 6annos 40%
MONHOTOM W [OCTYNHOCTbIO MHHOPMALMM O AEATENbHOCTH
OpraHu3auum, pasmeLLeHHOM Ha UHGOPMaLLMOHHbIX CTeHAaX, Ha
caiTe B MHPOPMALLMOHHO-TEIEKOMMYHMUKALMOHHOW CeTH
"MHTepHeT" (B % OT 06Lero uncna ONPOLLIEHHbIX NOAyYaTeneil

yenyr)

40 6annos

UTtoro 100%

100 6annos

Kputepuin "KomdopTHOoCTb ycnosuit npegoctasnieHna yenyr' <2>

2.1,

ObecneyeHune B opraHu3zaLmn KOMGOPTHBIX YCAOBUIA ANA 100 6annos 50%
npeaoCTaBAeHUA YCNYT:
- Hannyune Kom@PopTHOM 3CHbI OTAbIXa (OXKUAaHUA);
- Ha/I4Me M NOHATHOCTb HaBUraLMm BHYTPU OpraHu3aLmm;
- AOCTYNHOCTb NUTHEBOW BOAbI;
- HalM4une 1 JOCTYNHOCTb CAHUTAPHO-TUTUEHNYECKUX
MOMELLEHNI (YNCTOTA NOMELLLEHMIA, HaIMYMe MbiNa, BOAbI,
TyanetHom bymaru v np.);
- CAHUTApHOE COCTOAHME NOMELLEHNM OpraHu3aLUui;
- BO3MOXXHOCTb 6pOHUPOBaHUSA YCAYTU/A0CTYMHOCTb 3aNUCK Ha
nonyyeHue ycnyru (no tenedoHy, ¢ UCNoNb30BAHUEM CETU

50 6annos




"MHTepHeT" Ha oduumManbHOM caliTe OpraHn3aLmMm, NPu IMHHOM
noceweHun n np.)

2l

Bpemsa oxunpaHua npeaocTaBaeHUs yeayru

JlaHHbIM NOKa3aTeNb He NPUMEHAETCA ANA OLEHKH

OpraHn3auui KynbTypbl

2.3

[lona nonyyatenei ycnyr, yaoBNe€TBOPEHHbIX KOMPOPTHOCTHHO
yCNoBUI NpeaocTaBneHma yenyr (8 % ot obuuero uncna
ONpPOLLUEHHbIX Nony4YaTenen ycnyr)

100 6annos

40%

40 6annos

UToro

90%

90 6annos

Kputepuit "[ocTynHOCTb yCAYr ANA MHBannaos"

3.1,
<3>

ObopynosaHue TeppuUTOPUM, MPUNETAIOLLENA K OpraHU3aLum, 1
€€ NOMeLLeHNH C y4eToM JOCTYNHOCTM A1 MHBA/IUAOB:
- 0bopyaoBaHMe BXOAHbIX Fpynn naHaycamun/noabeMHbIMM
naatpopmamu;
- Han4ne BblAeNeHHbIX CTOAHOK A4/1A aBTOTPAaHCNOPTHbIX
cpencTs UHBaNMAOB;
- HaIM4mMe afanTMpPOBaHHbIX NMPTOB, NOPYYHEN, PAaCLUMPEHHDbIX
ABepPHbIX NPOEMOB;
- Ha/IMYNe CMEHHbIX Kpecen-KoNACoK;
- Haanuume cneumanbHo 06OPyAOBaAHHbBIX CAHUTAPHO-
TMTUEHNYECKNX NOMELLEHUI B OpraHmn3auum

100 6annos

20%

20 6annos

8.2,

ObecneyeHune B opraHM3aummn yCnosuit Ll0CTYNHOCTH,
NO3BONIAIOLWMX UHBANULAM MONYYaATb YCNYrU HapaBHE C

100 6annos

0%

Obannos




APYTMMU, BKIOYaA:
- AybarMpoBaHue ANa MHBaNUAOB MO CAYXY U 3PEHUI0 3BYKOBOW
W 3pUTENbHON MHbOPMaLMK;

- AybnmpoBaHue Hagnucen, 3HaKOB M MHOW TEKCTOBOM U
rpadpuyeckon nHbopmaLmm 3HaKaMu, BbINOHEHHBIMM
penbedHo-ToyeuHbIM Wpudtom bpanns;

- BO3MOXHOCTb NPeAO0CTaBAEHUA UHBAAUAAM NO CAYXY (cayxy U
3peHuIo) yenyr cypaonepesoaumnKka (tTugnocypaonepeBoaumnka);
- HaIM4Me anbTepHaTUBHON Bepcun opULManbHOro caira
opraHusauuu B ceti "UHTepHeT" AN MHBANKLOB NO 3PEHWMIO;
- MOMOLLb, OKa3blBaemas PaboTHUKaMu OpraHn3aLum,
npoweawmmm Heobxoaumoe obydyeHune (MHCTPYKTMPOBAHME)
(BO3MOXHOCTb CONPOBOXAEHWA PabOTHMKAMKM OpraHU3aLmn);
- HAIMYne BO3MOMKHOCTHM NPenoCTaBeHUA YCAYTN B
AUCTAaHUMOHHOM PEeXXUME UMK Ha ZOoMY

3.3, [lona nonyyatenewn ycnyr, ya0BNE€TBOPEHHbIX 4OCTYNMHOCTbIO 100 6bannos 10% 10 6annos
ycayr ana uHBanupos (B % oT 0611ero Ynucsia onpoLlleHHbIX
nosyyaresien ycnyr - UHBanui0B)
Utoro 30% 30 6annos
4. Kputepuit "[obpoxkenaTenbHOCTb, BEXIMBOCTb PabOTHMKOB opraHusauun’ <2>
4.1. [ons nonyyaTteneu ycayr, ya0BAeTBOPEHHbIX 100 6annos 40% 40 6annos

[06poXKeNnaTeNbHOCTbIO, BEXK/IMBOCTbIO PabOTHUKOB
opraHusaumm, obecneynBatoLWmMX NEePBUYHBIN KOHTAKT U
MHbOPMUpPOBaHUE NosydaTens yenyru (paboTHUKKM CNPaBOYHOMN,




Kaccupbl 1 npo4yee) Npu HenocpeacTBEHHOM obpalleHnn B
opraHu3aumio (B % oT 06LLero Yncna onpoLLEHHbIX Noay4YaTenen

ycayr)

4.2.

[lona nonyyatenen ycnyr, yaoBNeTBOPEHHbIX
A06poXKenaTeNbHOCTbIO, BEX/IMBOCTbIO PabOTHUKOB
opraHusauumn, obecneynBalo WX HENOCpeaACTBEHHOEe OKa3aHue
ycayrm npwn obpauieHmm B opraHusaumio (B % ot obuiero yncna
ONpPOLEHHbIX NoAyYaTenen ycnyr)

100 6annos

40%

40 6annos

4.3.

[lona nonyyatene ycayr, yA0BAETBOPEHHbIX
A06poKenaTesIbHOCTbIO, BEXKAUBOCTbIO PabOTHUKOB
OpraHu3auMm NpPu UCMNoNb30BaHUM AUCTAHLMOHHbBIX dopm
B3aumoaencTeua (no tenedoHy, No 3NEKTPOHHOM noyTe, C
MOMOLLbIO SNEKTPOHHbIX CEPBUCOB (MNOAaYU INEKTPOHHOIO
obpalueHua/xkanob/npeanoxeHuni, 3anncK Ha nosyyeHme
YCAYrn, NONYy4eHNe KOHCY/IbTallKK NO OKa3biBaeMbIM yCayram u
np.)) (8 % oT obuiero uMcna onpoLeHHbIX NoayyaTenemn ycnyr)

100 6annos

20%

20 6annos

UToro

100%

100 6annos

Kputepwuii "Ya0BNeTBOPeHHOCTb YC/IOBUAMM OKasaHua ycayr' <2>

5.1.

[ona nonyyatenem ycnyr, KoTopble roToOBbl PEKOMEHA0BATb
OpraH13aumio PoACTBEHHMKAM M 3HaKOMbIM (Mmornn bl ee
peKkoMeHA0BaTb, ecnn 6bl Obl1a BO3MOXKHOCTb BbibOpa
opraHusaumm) (8 % ot obuero yMcna onpoLLEHHbIX
nony4aTtenen ycayr)

100 6annos

30%

30 6annos




5.2. | lona nonyuatenen ycnyr, yAoBAeTBOPEHHbIX rpadnkom paboTbl 100 6annos 20% 20 6annos
opraHusauum (8 % ot obuiero yncna onpPoLLEHHbIX NoayYaTenen
yenyr)
5.3\ [ona nonyuyatenen ycnyr, ya0BNE€TBOPEHHbIX B LLEEIOM 100 6annos 50% 50 6annos
YCNOBUAMM OKa3aHUA yCAyr B opraHusauum (8 % ot obuero
YMCNa ONPOLLEHHbIX NoAyYaTenemn ycnyr)
Ntoro 100% 100 6annos

IIpeacenarens CoBeTra PernoHanbHOro 001mecTBEHHOT0

nsuxkenust «Mononsie 1 Yenemnsie Pecrry6nuku Tataperan,

oneparop no coopy, aHannuzy “HGOpMalUK O KauecTBe o

OKa3aHMs yCIIyTI OPraHu3alUsMHU KyJIbTYpbI M.IO.I'epacumoBa




