Pexomenarust OGIMECTBEHHOTO COBETA IO IIPOBEJICHUIO HE3aBUCUMOM OIEHKH KauecTBa
OKa3aHusl YCIYT OpraHu3alivisiMi KyJIbTYphl Ipu Munucreperse KyIasTyphl Peciy Gnuku
Tarapcran mo pesyibraTaM IpOBEICHNS HE3aBUCUMON OLIEHKH Ka4yecTBa OKA3aHUA YCIyT
OpraHU3aIMsIMH KYJILTYPLI

['ocytapcTBeHHOE 1.) OO6ecneuuTh CBOEBPEMEHHOE HAIIOTHEHHIE,
OIO/KETHOE YUPEXK/ICHUE pacIllipeHue U aKTy atusanuo uadopmMaruu 06
KyJIBTYpHl Pecty Onnkn OpTraHM3alliy Ha caiiTe OpraHu3alliy,
Tarapcran «Hamoranenag | 2.)  PaceMoTpeTh BO3MOKHOCTH CO3/IaHUA YCIOBHA
Ooubimoreka Pecry Ok JUIsL IprOOpETeHns rpaxk/ianaMu a00HEMEHTOR,
Tarapcram» 3.) llpunsrs Mepel IO CO3/IaHUIO JIOCTYITHOM CPEJIBI
JULA TIFOJICH ¢ OTpaHMYCHHBIMA BO3MOYKHOCTIMU,
4)  ObecrieuuTh OKa3aHUE YCIYT HACEIIEHUIO HA JIBYX
TOCYIaPCTBEHHBIX SA3BIKAX

JlokyMeHT co3/jaH B 3MeKTpoHHoW dopme. Ne 10296-20 ot 09.11.2018. UcnonHuTtene: KyTeesa (Manuesa) .P.
CtpaHuua 2 u3 9. CTpaHuula cosgaHa: 08.11.2018 16:49



Pe3yibTaThi He3aBHCHMOI OLIEHKH Ka4eCcTBa 0KA3aHHS YCIYT
I'ocynapcrsennoro 61omxernoro yupexienus KyabTypbl Pecnny0iuku Taraperan « Haunonanbnas
Oubsmoreka Pecnyoinkn Taraperan»

N n/n [lokasartenb MakcnmanbHasn 3Ha4YMMOCTb | 3Ha4YeHue nokKasaTens
BE/INYMHA nokasarens C Yy4eTOM ero
3HAYMMOCTH
L. Kputepuit "OTKpbITOCTb M fOCTYNHOCTL MHDOPMaLMM 06 opraHu3aLmm KynbTypbl"
1.1, CooTsercTBie MHOOPMALMK O AEATENILHOCTY opraHmsaumm, 100 6annos 30% 30 6annos

PasmetleHHOM Ha 0bLWeA0CTYNHBIX MHPOPMALMOHHBIX
pecypcax, nepeyHio uHpopmaLmmu 1 TpeboBaHMAM K Hell,
YCTaHOBNIE€HHbIM HOPMaTUBHbIMKM NPABOBbIMK aKTaMM <1>:
- Ha UHPOPMALMOHHBIX CTEHAAX B NOMEeLLEeHUM opraHusauum,
- Ha opuLUManbHOM caiiTe opraHM3aLmy B nHpopmaLnoHHo-
TeNIEKOMMYHUKAUNOHHOM ceTu "UHTepHeT".

1.2. | ObecneuyeHue Ha opuLManbHOM caiiTe OpraHM3aummn Haanuua un 100 6annos 30% 30 6annos
OYHKUMOHUPOBAHMA AUCTAHLUMOHHbBIX CNOCO60B obpaTHoM
CBA3M 1 B3aMMOAEUCTBMA C MONYYATENAMY YCAYT:

- TenedoHa,

- 3/1EKTPOHHOWM MOYTHI,

- SNIEKTPOHHbIX cepBUCOB (dopma Ans Nnogayum 3neKTPOHHOTO
obpaweHun/Kanobbi/npeanoxenus; pasaen "Yacro
3apasaemble BOMNPOCHI"; NONYyYEHUE KOHCYAbTALMUM NO

; ' TPOHHbII
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OKa3biBaeMbIM yC/yram u np.);

- obecneyeHne TeXHUYECKOM BO3MOXKHOCTH Bblpa*KeHus
nosy4atesiem ycnyr MHEHUA O Ka4eCTBE OKa3aHua yCayr
(Hannume aHkeTbl Ana onpoca rpaskaaH uam rMNepPCCbINKN Ha
Hee)

1.3

Aona nonyyateneit ycnyr, yo0BAETBOPEHHDBIX OTKPLITOCTbIO,
MONTHOTOM U AOCTYNHOCTBIO MHPOPMALMN O AEATENbHOCTM
OpraHusauuu, pasmeLeHHON Ha UHGOPMALMOHHBIX CTEHAX, Ha
canTe B MHGOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM CeTH
"NHTepHeT" (B % OT 06Wero uncaa ONpoLweHHbIX nonyvarenemu

ycnyr)

100 6annos

40%

40 6annos

UToro

100%

100 6annos

Kputepuin "KomdopTHocTb ycnosuit npegocrasnenns yeayr'" <2>

2.1.

ObecneueHune B opraHun3aLmm KOMPOPTHBIX YCAOBMI ana
npeaoCcTaBAeHUn YCAyr:
- Hanunvne KoMPOpPTHOI 30HbI OTAbIXa (OXKMAAHMA);
- Ha/in4ne 1 NOHATHOCTb HaBUraL MK BHYTPU OpraHn3aLmm;
- AOCTYNHOCTb NUTHEBOM BOAbI;

- Han4ne n fOCTYNHOCTb CAaHUTAaPHO-TUTUEHUYECKUX
NOMeLLEHMI (YNCTOTa NOMELLEHUM, HalMYME MbiINa, BOAbl,
TyaneTtHomn bymaru u np.);

- CAHNTapHOE COCTOAHME NOMELLLEHUI OpraHn3aLmii;

- BO3MO>KHOCTb 6pOHMpPOBaHUA yCAYrKM/A0CTYNHOCTb 3aNUCK Ha

nonyvyeHue ycayru (no tenedoHy, ¢ MCNONb30BaHUEM CETU

100 6annos

50%

50 6annos
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"UnTepHeT" Ha oduLManbHOM caiiTe OopraHusauuu, Npu IMYHOM
noceweHun u np.)

2.2

BpeMFI OXnaaHuA NpenocTaBieHusn ycnyrum

[laHHbI NOKa3aTenb He NPUMEHAETCA ANA OLEHKM
OpraHu3auum KyabTypbl

2.3

Aona nonyuateneit ycayr, ynosneTsopeHHbix KOM$OPTHOCTLIO
yCNoBuit npefocTasaeHua yenyr (8 % ot obuwiero uncna
OMpPOLLEHHbIX NoNyyaTenen ycnyr)

100 6annos

40%

40 6annos

UToro

90%

90 6annos

Kputepuin "[loctynHocTb yenyr ana uHsanmaos”

<3>

ObopysosaHue Tepputopum, NnpuneratoLwei K opraHu3auum, u
ee NOMeLLEHW C y4eTOM JOCTYNHOCTW ANA UHBANNAOB:
- 0bopyaosaHue BxoaHbIX rpynn naHgycamu/noabeMHbIMM
nnatbopmamu;
- Ha/In4mne BblfeNIeHHbIX CTOAHOK A/19 aBTOTPAHCMNOPTHbIX
CpeAcTs UHBANUAOB;
- Ha/In4ne afanTMpoBaHHbIX IMPTOB, NOPYYHEN, pacLIMPEHHbIX
ABEPHbIX NPOEMOB;
- Ha/IMYNE CMEHHbIX KPecen-KoNAacok;
- Hanuuue cneumanbHo 060pyAOBaHHbIX CAaHUTaPHO-
TMTMEHNYECKUX NOMELLEeHUI B OpraHm3aumm

100 6annos

20%

20 6annos

3.2.

Obecneuenne B opraHM3aLmMm ycioBui 4OCTYMHOCTH,

NO3BONAKOWMX NHBANINAAM Mony4aTb YCNYyrn HapaBHe C

100 6annos

0%

O6annos
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APYrMMU, BKAIOYaA:
- AybanposaHue ana MHBaAMAOB No CNYXY 1 3pEHUI0 3BYKOBOW
W 3puUTeNnbHOM MHbOpMaLmu;

- AybnnposaHue Haanucel, 3HAKOB U MHOM TEKCTOBOM U
rpagurueckoit UHGOPMaLIMK 3HAKaMM, BbINONHEHHBIMMU
penbedHo-ToueyHbIM WpndTom bpaiins;

- BOSMOXHOCTb NpeAocTaBneHna MHBaNUAAM NO CAyXy (CAYXY U
3PEHUI0) yCAyr cyponepeBoaYmKa (Tndnocypponepesoaumka);
- HaZinumne anbTepHaTUBHOM Bepcun opuLManbHOro caiita
OpraHusauum e cetv "MHTepHeT" Ana MHBaNKOB MO 3PEHMIO;
- NOMOLLb, OKasbiBaemMas paboTHUKaMu oprakunsaLum,
npoweawmmu Heobxoaumoe obyyeHue (HCTpYKTMpPOBaHKe)
(BO3MOXKHOCTL COnpoBoMgeHMA paboTHMKkamm opraHmsaumm)
- Ha/ln4ne BO3MOXKHOCTM NpeOCTaBIeHUA YCNYIN B
AUCTaHLMOHHOM peXume Uk Ha oMy

7

3.3. fons nonyyatenen ycayr, YAOBNETBOPEHHbIX AOCTYNHOCTbIO 100 6annos 10% 10 6annos
YCAYT Ans NHBaNUAOB (B % OT 06LLEr0 YMC/Ia ONPOLLEHHbIX
nosnyvarenemn ycayr - UHBanuios)
Utoro 30% 30 6annos
4. Kputepuii "[lobposxenaTenbHoCT, BeXAMBOCTb PabOTHUKOB OpraHm3aumn” <2>
4.1. ARona nonyyateneit ycnyr, yaosneTsopeHHbix 100 6annos 40% 40 bannos
A0BPOXKENaTENbHOCTbIO, BEXINBOCTBIO paboTHMKOB
OpraHusauum, obecneynBalowmMx NEPBUYHBINA KOHTAKT U
UHPopmumpoBaHue nonyyartens ycnyru (paboTHUKKM cnpaBoOYHOW,
- 0 J/IEKTPOHHbIA
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Kaccupbl 1 npoyee) Npu HenocpeACTBEHHOM 06paLLeHUN B
OpraHu3aumio (B % oT obLuero yncna onpoLLeHHbIX NoyyYaTenei

yenyr)

4.2.

lonsa nonyuarteneit ycnyr, yaoBneTBOPEHHbIX
A06poXKeNnaTeNbHOCTbIO, BEXKIUBOCTbIO paboTHUKOB
opraHusaumuu, obecneunBalomMx HENOCPEACTBEHHOE OKa3aHue
ycnyru npu obpauieHumn B opraHmsaumio (8 % ot obLiero yucna
OMPOLUEHHbIX NoAy4aTenen ycayr)

100 6annos

40%

40 6annos

4.3.

flona nonyvateneit ycnyr, yaosnetsopeHHbIX
A0bpOXKeNaTeNIbHOCTLIO, BEXNUBOCTbIO PaBOTHUKOB
OpraH13aLnm Npu UCMONL30BaHUN AUCTAHUMOHHbLIX HOpM
B3aMmMoZAeincTema (no TenedoHy, No 31eKTPOHHOM NouTe, ¢
MOMOLLbIO 3/1EKTPOHHbIX CEPBUCOB (MOAauM 3NEKTPOHHOTO
obpaleHunn/)anob/npeanoxKeHui, 3anncm Ha nosyyeHue
YCNYIH, NONyYeHne KOHCY/IbTalMM NO OKa3biBaeMbIM YCyram u
np.)) (8 % oT 06wero uncna oNpoLIEHHbIX nonyyarenemn ycnyr)

100 6annos

20%

20 bannos

NToro

100%

100 6annos

KpuTepuit "Ya0BneTBoOpeHHOCTb YCNOBUAMM OKasaHua yeayr" <2>

%

HAonsa nonyyateneit ycnyr, KoTopble roToBbI PEKOMEHA0BaTH
OpraHM3auunio poaCcTBEHHUKAM U 3HAKOMbIM (Morau 6bl ee
PekomeHA0BaTb, ecnm b6bl Hbi1a BO3MOXKHOCTL BbibOpa
opraHusaumm) (8 % oT 06Lero Yncaa ONPOLLEHHbIX
nosnyyarteneu ycnyr)

100 6annos

30%

30 6annos
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5.2. | [ona nonyyateneii ycayr, YAOBNETBOPEHHbIX rpadpuKom paboTsl 100 6annos 20% 20 6annos
OpraHu3aumu (8 % oT 0bLLEro Yncaa ONPOLEHHBIX nonyvateneu
yenyr)
5.3. Hona nony4ateneit ycayr, yaoBneTBOPEHHbIX B uenom 100 6annos 50% 50 6annos
YC/I0BUAMM OKa3aHWA ycIyr B opraHusaumm (8 % ot obuiero
4MCNa ONpOLUEHHbIX NoayyaTenen ycayr)
NToro 100% 100 6annos
Ipencenarens Coera Pernonansuoro 0OII[ECTBEHHOTO
ABwxeHus «Mononbie u Venemnsie Pecrry6iiku Tarapcran,
Oneparop 1o cbopy, aHaIu3y HHPOPMALIUK O KauecTBe
OKa3aHHsl yCIIyT OpraHu3alUsIMU KyJIbTYphi M.IO.I'epacumoBa
’ B INEKTPOHHbIA
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